ELITE COACH FLORIDA RUN
TRAVELER GUIDELINES and ADDITIONAL INFORMATION
Listed below are guidelines for the well being and comfort of all passengers who travel
with us.
 Each passenger is allowed one large suitcase (under 50 lbs.) and one small
carry-on bag. There will be an additional charge for extra suitcases, boxes, etc.
The charge will be determined by the size of the item. Payment for these extra
items will be made to the driver on the day of departure.
 Luggage tags are enclosed with your confirmation. To assist us in the boarding
process, please attach luggage tags to all luggage prior to arriving at your pickup point.
 Seat assignments will be given at the time you board the coach and are based
on the order in which reservations are received. Special seat requests must be
made at the time of booking and are limited to availability.
 Tobacco of any kind or alcoholic beverages will NOT be permitted on the coach
at any time.
 Food and non-alcoholic drinks are permitted on the coach. Drinks must be in a
plastic bottle with a lid.
 Pets are not permitted (service animals are permitted).
 Small pillows and blankets are suggested for night-time sleeping.
 We make rest stops approximately every two to three hours as well as a dinner
stop.
 If your family needs to contact you during travel time with us, they can call our
office 717-721-5164 or TOLL FREE 888-216-1161 between 8:00 AM and 5:00 PM.
 Any changes to your reservation or traveling dates must be approved by our
office. To make changes to your reservation please call our office at 717-7215164.
 The Elite Coach offices at the Ephrata, PA pick-up location is the only location
where overnight parking is available. Overnight parking is prohibited at all
other pick-up and drop-off locations.

1685 West Main Street
Ephrata, PA 17522

717-721-5164

